24-HOUR
BANKING,
YOUR WAY

BANKING SERVICES
AT YOUR FINGERTIPS

Ready to get going?

Tap into an exciting world of digital banking,
packed full of features designed to give you more
control of your money.
Track, budget, save and pay with our mobile
banking app. You can sign in super-securely with
fingerprint or face ID for compatible devices.

Get mobile
To download our mobile banking
app, just search ‘Virgin Money Mobile
Banking’ on the App Store or Google
Play™. For our credit card app, search
‘Virgin Money Credit Card’. Or, head to
virginmoney.com/go-digital

If you don’t have a device for mobile banking, that’s
fine. It’s easier than ever to get up and running with
internet or telephone banking.

Manage your money when
and where it suits you

Mobile
banking

Internet
banking

Get online
To register for internet banking,
visit virginmoney.com/go-digital
Telephone
banking

Check your balance
and transactions

Get on the phone
If you want telephone banking,
give us a call on 0800 121 7365
and choose option 1. We're here
7am to 9pm Monday to Saturday
and 10am to 5pm on Sundays.
When you’re registered, the
service is available 24/7.

Transfer money
between your accounts
Make payments and
pay bills*
Set up new payees
Set up and manage
standing orders
Manage Direct Debits
View statements
and letters

-

Set up balance and
transaction alerts

-

Order cheque/paying
in books
Pay in cheques
Update contact details
Report a debit card as
lost or stolen

-

Services may vary depending on the type of account you hold, and may
be temporarily unavailable during periods of routine maintenance
*Transaction and daily limit applies

So many options...
Mobile banking
Bank on the move with our mobile app.
Internet banking
Manage your finances at a time that works for you.
Telephone banking
Self-service available 24/7.
Store
Come and see us in Store. You’ll find your nearest
one at virginmoney.com/store-finder
LINK ATM
Remember that ATMs can do more than just dish
out cash.
You can also check your balance and pay in money
or cheques at some machines in our Stores.
Post Office branch
Visit your local Post Office to pay in or withdraw
cash, deposit cheques and check balances.
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