
Claim back your home insurance 
cancellation fees

We’ll refund up to £100 in cancellation fees when you switch to Virgin Money Home Insurance. All you need to do is provide a few 
details. Don’t forget to include a cancellation email or letter from your insurer as confirmation of your cancellation fee.
 

Your details

Full name:

Address:

Policy number:

Sending us your form

Send this form (with proof of your cancellation fee) to cancellation.refund@uk.rsagroup.com or RSA, Sales & Services, 
Lynchwood Business Park, Peterborough, PE2 2RB. 

Once we’ve got your form, we’ll send you a cheque in the next 30 days.

You shouldn’t cancel your existing cover until your new home insurance policy is up and running.

Virgin Money Home Insurance is administered and underwritten by Royal & Sun Alliance Insurance Ltd (No. 93792). Registered in England and Wales at St Mark’s Court, 
Chart Way, Horsham, West Sussex, RH12 1XL. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. For your protection, telephone calls may be recorded and monitored.

Virgin Money is a trading name of Clydesdale Bank Plc. Clydesdale Bank Plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority. Its Financial Services Register number is 121873. You can check this on the Financial Services Register by visiting the 
FCA’s website www.fca.org.uk/register. Registered in Scotland (Number SC001111), 30 St Vincent Place, Glasgow, Scotland G1 2HL.
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