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Hello,

An important update on your child’s
M Power Account

We've recently been in touch with your child to let them know what bringing Nationwide and
Virgin Money together means for them. It may be worth reading the information we sent together.

A summary

The High Court is due to sit on 23 February 2026 to decide if the transfer of Virgin Money’s
business to Nationwide can go ahead. If approved, the transfer is expected to happen on
2 April 2026.

The transfer won't change your child’s day-to-day banking and they can continue to manage
their Virgin Money account(s) in the same way as they do today.

To find out more about the transfer, please visit virginmoney.com/nationwide-transfer

Continued overleaf...



Help is at hand

If you have any questions, you can call our dedicated team on 0800 066 5008*
(or 00 44 141 880 2050** if you're calling from outside the UK). We're here from 8am to 6pm,
Monday to Friday and 9am to 3pm on Saturdays.

If you prefer, you can also email us at nationwide-transfer@virginmoney.com

You can find important information, including a summary of the terms of the transfer and a copy
of the formal notice of the transfer, at virginmoney.com/nationwide-transfer

You can also speak to us in branch. To find your nearest one, head to virginmoney.com/branch-finder

If you need this email in another format (for example, Braille, large print or audio), please contact us.

The team at Virgin Money

*Calls may be monitored or recorded. Calls to 0800 numbers are free from personal mobile phones and residential UK landlines.
**Additional call charges may apply, please check with your phone provider.
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