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How to complete this form:  
 

You’ll need to complete different sections of this form depending on which address you’d like to change. All fields must be filled in 

digitally before printing and signing with handwritten (wet) signatures. 

 

• Registered address: Change this with Companies House first, then complete sections 1, 2 and 5. 

• Mailing address: complete sections 1, 3, and 5 to update the address where your business receives mail.  

• Trading address: complete sections 1, 4 and 5 to update the address where your day-to-day business activities take place.  

• All addresses: complete section 1, 2 and 4, and tick the box to update this address everywhere.  

 

Updating your personal address? Complete section 1 and 6. This is the address where your debit cards will be sent. If you have a 

personal current account with us, you’ll need to make this change separately. You can do this quickly via the app.  

 

How to send it to us: 
 

Once you’ve completed the form: 

 

1. Upload a copy (scanned or a photo) to our secure portal: send.cbonline.co.uk/commercial 

2. For each person who has signed it (wet signatures are needed), also upload one piece of signed photo ID (e.g. passport or 

driving license). 

 

Alternatively, you can return this completed form to your nearest Virgin Money branch or post it to us at: The Business team at 

Virgin Money, Sunderland, SR43 4JB. 

 

1. Business Account Details 
 

Please provide the details of your main Business Account 

 

fIf you don’t have a Business Current Account, but have other accounts i.e. loan, asset finance or savings, enter the account details 

below: 

 

Sort Code (if applicable)        Account (or Agreement) Number       
 

Business/Organisation Name       
 

 

 

Business Bank - Change of 

Address 

https://send.cbonline.co.uk/commercial
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2. Registered Address Change 
 

New Address       
 

      
 

       Post Code       
 

   Effective from       

 

  Please tick the box if your mailing and trading addresses are also to be updated to this address. 

 

Please note: If you also hold personal accounts with Virgin Money, you’ll need to update these separately.  You can do this quickly 

via the app. 

 

 

3. Mailing Address Change 
 

Please note: if you wish to update the same address for all address types, you only need to complete section 2. 

 

New Address       
 

      
 

       Post Code       
 

   Effective from       

 

 

4 Trading Address Change 
 

 

New Address       
 

      
 

       Post Code       
 

   Effective from       

 

  Please tick the box if these changes are to be made to all accounts operating under this Customer Name. 
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5. Account holders to complete and sign 
 

To Clydesdale Bank PLC (trading as Virgin Money) ("You") 

I/we authorise and request You to change the business address(es) as noted above. 

I/we confirm that by signing this form, I/we are authorised by the Customer to amend the selected address(es) from the 

effective date(s) stated in relation to the business accounts held by the Customer specified above:  

 

The Business/Organisation has agreed with us, by signing an account mandate, who can sign to operate their business 

account(s). If you don’t know who that is for each business account, the following people may be sufficient. If not, we’ll be in touch 

to ask for further signatures:  

 

• Sole Trader - the sole trader 
 

• Limited Company - If you've got two or more directors, two directors must sign. If you have one director, one director and a 

witness. 

• LLP - Two Members must sign.  

• Trust - All the Trustees must sign (unless the document creating the trust and any later amendments specifies otherwise - 

please supply a copy of this).  

• Partnership/Limited Partnership - All partners/general partners must sign (unless the partnership agreement specifies 

otherwise - please supply a copy of this).  

• Other - All members/committee members must sign (unless the association’s constitutional document specifies otherwise - 

please supply a copy of this). 

 

Important: a wet signature is required.  Please print and sign. 

 

Signature 

   

Official Position Select from dropdown       
 

Name        Date       

 

Signature 

   

Official Position Select from dropdown       
 

Name        Date       

 

Signature 

   

Official Position Select from dropdown       
 

Name        Date       

 

Signature 

   

Official Position Select from dropdown       
 

Name        Date       
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6. Personal Address Change 
 

This is the address where your debit cards will be sent.  If you have a personal current account with us, you’ll need to make this 

change separately.  You can do this quickly via the app.  Only card holders need to sign this section using a handwritten (wet) 

signature. 

 

 

Customer’s Name        
 

Customer’s Current Address       
 

      
 

       Post Code       
 

Customer’s New Address       
 

      
 

       Post Code       
 

Email Address       
 

Customer’s Signature 

(wet signature required) 

   

Date       

 

 

Customer Name        
 

Customer’s Current Address       
 

      
 

       Post Code       
 

Customer’s New Address       
 

      
 

       Post Code       
 

Email Address       
 

Customer Signature 

   

Date       

(wet signature required) 

 

 

 

Customer Name        
 

Customer’s Current Address       
 

      
 

       Post Code       
 

Customer’s New Address       
 

      
 

       Post Code       
 

Email Address       
 

Customer Signature 

   

Date       

(wet signature required) 

 



Clydesdale Bank PLC (trading as Virgin Money) is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 

Prudential Regulation Authority. Financial Services Register No. 121873. Credit facilities other than regulated mortgages and regulated credit agreements are not 

regulated by the Financial Conduct Authority. Clydesdale Bank PLC is registered in Scotland (No. SC001111). Registered Office: 177 Bothwell Street, Glasgow, G2 7ER. 

 

DGVM2769 (11/25) 

 

Customer Name        
 

Customer’s Current Address       
 

      
 

       Post Code       
 

Customer’s New Address       
 

      
 

       Post Code       
 

Email Address       
 

Customer Signature 

   

Date       

 


