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Your six month 
summary
The unit price of the Virgin Pension Growth Fund (which invests in 
the FTSE* All-Share Index) fell during the period while the unit price  
of the Virgin Income Protector Fund (which invests in bonds and 
Government gilts) finished the reporting period higher. Your enclosed 
pension statement will show how that has affected the current  
value of your investment plus any transactions in the last six months.

Virgin  
Growth Fund

-2.10%
+4.28% 

Virgin Income
Protector Fund

Fund performance 30 April 2014 to 31 October 2014.
Please 

remember
Past performance is 
not a guide to future 

performance

The fund performance is based on the unit prices on 31 October 2014 (£2.659 for the Growth fund and £2.557 for the Income 
fund), compared to the prices at the valuation point on 30 April 2014 (£2.716 Growth fund and £2.452 for the Income fund).

*FTSE® is a trade mark of the London Stock Exchange Plc and The Financial Times Limited and is used by FTSE International 
Limited under licence. ‘All-Share’ is a trade mark of FTSE International Limited. The FTSE All-Share Index is calculated by FTSE 
International Limited. Virgin Money Personal Financial Service Limited and Virgin Money Unit Trust Managers Limited have 
obtained full licence from FTSE International Limited to use such copyright in the creation of this product. FTSE International 
Limited does not sponsor, endorse or promote this product.

The FTSE started the period relatively strong. 
However, from mid June global stock markets 
became more volatile due to a number of 
economic factors such as the cutting of the 
global growth forecast for 2014 by the World 
Bank, the downgrading of Russia’s credit rating, 
and news of slowing economic growth in China. 
There were also some significant non-economic 
factors which led to market uncertainty during 
the period, including military conflicts in the 
Crimea and the Middle East and political 
demonstrations in Hong Kong.

This volatility continued for the rest of the 
period. In September the FTSE reached its 
highest level since the record set in 1999, while 
in mid-October it dropped to its lowest level of 
the year as concerns about the spread of Ebola 
and other factors troubled stock markets. It also 

became clear that a divergence was taking 
place between different economies. On one 
hand there was encouraging economic data 
released for both the UK and the US, with the 
Bank of England increasing both its 2014 and 
2015 economic growth forecasts for the UK, 
the unemployment rates for both countries 
dropping to their lowest levels in over 5 years 
and the UK inflation rate falling across the 
period to finish at a five year low of 1.2%. On the 
other hand Italian economic growth was revised 
downwards to a negative figure for 2014 and 
a big drop in German industrial production 
highlighted that a number of areas of the 
German economy are in technical recession.

The overall uncertainty during the period led to 
a greater demand for less risky assets such as 
bonds and gilts, resulting in higher values.



Thank you for  
your feedback
In the last issue, we asked for your feedback on Upfront  
– what currently works for you, and what you would like 
to see more of in future. Thank you to everyone who 
took part – we had over 1,000 responses, a few of which 
are opposite:

You told us you wanted more useful money tips and 
financial information, as well as greater detail about 
the additional benefits you can enjoy from being part 
of the wider Virgin family. We have listened to your 
feedback, and will continue adapting our content to 
reflect what you are most interested in. 

And congratulations to the ten survey respondents 
who were the lucky winners of a Super Six Pack from 
Virgin Wines!

More money tips and tools
In response to the feedback you gave 
us about myvirginmoney.com, we 
have partnered with the Money Advice 
Service to bring you a new range of 
guides, tips and tools to help you make 
more of your money. From practical ways 
to cut your everyday spending to advice 
on ensuring you can afford to retire, you 
will find it all at myvirginmoney.com 

 Upfront is an 
excellent booklet  

– keep it up

More discount 
vouchers for other 

Virgin products and 
prize draws

Very interested in 
news, offers, etc

Competitions!

Keep it short



About to retire?   
Now you can do more with your pension pot
We asked independent experts the Money Advice Service to share their knowledge

From April 2015 if you are 
over the age of 55 you can 
●	 	Take	up	to	a	quarter	(25%)	of	your	pension	pot	tax-
free	and	convert	some	or	all	of	the	rest	into	a	taxable	
retirement	income.

●	 	Take	up	to	a	quarter	(25%)	of	your	pension	pot	tax-
free	and	take	some	or	all	of	the	remainder	as	a	lump	
sum	which	will	be	taxed	as	if	it	were	income,	OR

●	 	Withdraw	your	cash	in	stages,	with	25%	of	each	
withdrawal	tax-free	and	the	rest	taxed	as	if	it		
were	income.		
You	can	still	continue	to	save	into	your	pension	and	
benefit	from	tax	relief,	even	after	you	have	started	
withdrawing	cash..

●	 	Receive	free	and	impartial	face-to-face	guidance	on	
your	options.

Until April 2015:
If	you’re	retiring	sooner	these	interim	rules	provide	
more	flexibility.

Cashing in your pension pot
If	you	are	aged	60	or	over	and	your	total	pension	
savings	(excluding	State	Pension	entitlement)	amount	
to	£30,000	or	less,	you	can	take	the	entire	amount	as	
a	cash	lump	sum.		

If	you	have	small	pension	pots	of	£10,000	or	less	you	
can	take	up	to	three	of	these	as	a	cash	lump	sum,	
even	if	your	total	pension	savings	exceed	£30,000.		

Either	way,	you	are	entitled	to	receive	a	quarter	of	
each	pot’s	value	tax-free.	You	then	pay	tax	on	the	rest	
as	if	it	was	income.		

How cashing in affects  
retirement income
●	 	If	you	take	all	your	pension	pots	as	cash,	you’ll	lose	
the	option	of	converting	them	into	an	annuity	or	
other	regular	retirement	income.

●	 	Cashing	in	your	pensions	pots	may	also	affect	how	
much	you’re	entitled	to	in	state	benefits	when	retired.	

●	 	Depending	on	your	current	income	and	how	much	
you	take	as	cash,	you	might	pay	tax	on	some	or	all		
of	your	money	at	a	higher	rate	than	you	do	now.

Income drawdown	
This	lets	you	take	an	income	from	your	pension	pot	
while	leaving	the	remainder	invested.	There	are	two	
kinds:	capped	and	flexible.	In	both	cases	you	pay	
tax	at	your	usual	rate	on	the	income,	provided	you	
stick	to	certain	rules.	You	are	taxed	at	55%	on	any	
withdrawal	that	doesn’t	meet	the	rules.

Capped drawdown
The	amount	you	can	take	as	income	is	capped	at	
150%	of	the	value	of	an	equivalent	annuity.	There	is	
no	minimum	level	of	income	you	must	take.

Flexible drawdown rules
There	are	no	limits	on	the	income	you	can	draw.	
However,	you	must	be	able	to	show	you	are	already	
receiving	other	guaranteed	pension	income	of	at	least	
£12,000	a	year.	This	minimum	income	level	includes	
State	Pension	benefits,	salary-related	pensions,	
lifetime	annuities	and	scheme	pensions.

Changing your current 
arrangement

If you already have an annuity
You	are	tied	to	that	contract	and	won’t	be	able	to	
switch	out.

 
 

If you are already in income 
drawdown
You	can	increase	your	income	by	asking	your	provider	
or	financial	adviser	for	an	emergency	review	–	but	this	
can	only	take	place	on	the	anniversary	date	of	your	
last	review.

Getting advice close to retirement
With	all	these	options,	we	recommend	that	you	take	
advice	before	deciding	what	to	do.

The Pensions Advisory Service on 0845 601 2923 
offer a free specialist telephone helpline and 
is a good place to start.  Or you can speak to a 
financial adviser. 

If	you	can	delay	taking	your	pension	until	April	2015	you	
will	have	more	choice.	You’ll	also	have	more	access	to	
free	and	impartial	guidance	on	your	options.

More	information	on	pensions	and	where	to	seek	advice	
is	available	at	moneyadviceservice.org.uk

Beware pension scams
Unscrupulous	companies	are	targeting	savers,	
claiming	they	can	help	them	take	their	pension	
savings	early	(before	the	age	of	55).

Look out for:
●	 	Being	approached	out	of	the	blue	over	the	phone,	
via	text	message	or	in	person	door-to-door.

●	 	People	saying	the	government	asked	them	to	
contact	you.

●	 	Pushy	advisers,	often	unregulated,	who	claim	to	be	
able	to	help	you	access	your	pension	before	age	55.

●	 	Companies	that	offer	a	‘loan’,	‘saving	advance’	or	
‘cashback’	from	your	pension.

●	 	Being	pressed	to	speed	up	the	process	–	legitimate	
firms	will	know	it	takes	time.

 

If you are approached:
●	Never	be	rushed	into	making	a	decision.

●	 	Make	sure	the	adviser	is	registered	at		
fca.org.uk/register before	you	agree	to	anything	
and	is	offering	regulated	advice.

●	 	Before	you	sign	anything,	call	The	Pensions	
Advisory	Service	on	0300 123 1047	for	more	
information	on	pension	scams.

●	 	If	you	have	accepted	an	offer,	raise	the	alarm	by	
calling	Action	Fraud	on	0300 123 2040.

 Call us on 08456 10 20 30. We are 
here from 8am to 9pm Monday to 

Friday, and 9am to 6pm on Saturdays.

 Or top up securely online any time 
at myvirginmoney.com

You can stop, start, increase or 
decrease your payments at any 

time. For an up-to-date valuation 
please call our automated balance 

enquiry line on 0800 917 97 91, 
open round the clock.

Want to pay more  
into your pension?

Topping up is really easy to  
do – simply tell us to amend 
your Direct Debit payment 
starting from January and  

we will do the rest.



We sponsored…
The Virgin Money London Marathon – the 
fifth since we became its sponsor. And we 
hit our fundraising target of helping runners 
raise £250 million in the first five years of our 
sponsorship. 

We helped…
Over 72,000 households get a new mortgage 
or move house from the start of 2012, growing 
our mortgage book to over £20 billion.

We opened…
Our London and Glasgow Lounges – brand 
new, exclusive spots for our Virgin Money 
customers, offering free refreshments and 
snacks, iPad use and Wi-Fi access.

 

We launched…
The Endeavour Trophy – to celebrate 
ordinary people doing extraordinary things 
for good causes. 

Our Three Minute Money films – a fun series 
of bite-sized films, designed to give you the 
facts about finance in just three minutes flat.

We celebrated…
Our Make £5 Grow initiative, aimed at 9–11 
year olds. We lend schools £5 per participating 
pupil, and then the children think up a business 
idea and make it happen!

The Chancellor of the Exchequer, George 
Osborne, visited our Newcastle offices to 
welcome our announcement of a further  
200 new jobs in 2014.

 
In its 5th year, Virgin Money Giving has been busy too: 

  Reaching the £300 million mark of fundraising for charities – with over  
£10 million extra* delivered to charities due to Virgin Money Giving’s low fees 
and not-for-profit model.

 Launching Campaigns, a new fundraising tool for charities.

  Launching a new mobile app to help fundraisers keep up to date with  
their fundraising.

  Supporting over 9,000 registered charities.

  Joining forces with Scottish children’s charity The Kiltwalk as their official 
fundraising partner. Money is raised through sponsored walks and treks,  
and all fundraisers wear kilts.

As 2014 draws to a close, we are looking forward to another busy year in 2015, 
continuing our quest to make banking better.

*Figures based on a comparison of the costs of service and transaction with JustGiving based on Virgin 
Money Giving’s fundraising total from its launch to 24 August 2014.

A look back  
at 2014
2014 has been a big year for us in our quest to make 
banking better. Take a look at what we have been up to.



£50 wine  
voucher

One month free 
when you join 
on a 12 month 

contract

30% off  
Virgin Books

Offers from the 
world of Virgin  
and beyond
All our customers have access to Virgin special  
offers and more. That could mean a fantastic  
deal on a holiday, a gym membership or a  
great case of wine (terms and conditions apply).
Here are just a few of our current deals:

For all our latest offers, 
prize draws and 

money-saving tips, visit 
myvirginmoney.com 
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Virgin Money Personal Financial Service Ltd - Registered in England and Wales (Company No. 3072766). 
Registered Office - Jubilee House, Gosforth, Newcastle upon Tyne NE3 4PL. Authorised and regulated by the 
Financial Conduct Authority. 
*Calls may be monitored and recorded. Maximum call charge from a BT landline is 4p per minute. 
Calls from other networks may vary.

VM6922

Up to 5% off 
your holiday

Up to 20% off a Virgin 
Experience day


