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Long-term stock market growth

Our flagship index tracking fund* is a tried and tested investment approach that really makes 
sense. It has around 167,000 customers investing over £2.5 billion. Our approach links your 
investment to the main benchmark of stock market performance in the UK – the FTSE All-
Share Index. Although share prices go up and down on a daily basis, you may get back less 
than you invest. It is the long-term upward trend of the stock market that has made it a 
popular place for investors over the years. The graph shows how much £3,000 invested on  
1 January 1995 would have been worth twenty years later. 

Remember, past performance is not a reliable guide to the future. The charges of a unit trust 
or similar investment would reduce the returns shown.

FTSE All-Share Tracker Fund

FTSE All-Share Tracker Fund

Source: Morningstar Direct. FTSE All-Share Index, total return basis, £3000 lump sum invested from 
01.01.95 to 31.12.14. 

*Authorised by the Financial Conduct Authority as the Virgin UK Index Tracking Trust.

UK stock market 1 January 1995 – 31 December 2014
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How has the stock market performed over the last 10 years?

As the table below shows, the stock market does suffer downturns in performance, 
but the upside of investing has outweighed the downside over the last ten years. 

Remember, past performance is not a reliable guide to the future.

FTSE All-Share Tracker Fund

Source: Morningstar Direct. Total return of the FTSE All-Share Index from 01.01.05 to 31.12.14. 
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How has our Virgin Money FTSE All-Share Tracker Fund performed over the last 5 years?

If you had invested £3,000 on 1 January 2010 in our FTSE All-Share Tracker Fund, it would  
be worth £4,339 after charges on 31 December 2014.

Annual returns over each of the last five years look like this:

Remember 

With stock market investments the value of your savings and the income you get from them 
can go down as well as up, and you may get back less than you invest. It is also worth 
remembering that the past performance of a fund is not a guide to how well it may do in the 
future. Tax depends on your individual circumstances and may change in the future. This is 
a medium to long term investment and you should be prepared to invest for at least five 
years.

FTSE® is a trade mark of the London Stock Exchange Plc and The Financial Times Limited and is used by 
FTSE International Limited under licence. ‘All-Share’ is a trade mark of FTSE International Limited. The FTSE 
All-Share Index is calculated by FTSE International Limited. Virgin Money Personal Financial Service Limited 
and Virgin Money Unit Trust Managers Limited have obtained full licence from FTSE International Limited to 
use such copyright in the creation of this product. FTSE International Limited does not sponsor, endorse or 
promote this product.

FTSE All-Share Tracker Fund

Source: Morningstar Direct, 01.01.10 to 31.12.14, calculation based on figures in £’s, on a bid to bid basis, 
net of basic rate tax with income reinvested.
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Climate Change Fund

Climate Change Fund

Targeting growth through greener stocks 

This Fund invests in specially selected businesses (predominantly in the UK and Europe) who 
aim to drive high profit growth and have a lighter environmental footprint. We believe these 
companies have an opportunity to outperform heavier polluters who are facing increasing 
pollution taxes and penalties imposed by governments and regulators. Our customers 
currently have around £56 million invested in our Climate Change Fund.*

How has the Virgin Climate Change Fund performed over the last 5 years

If you had invested £3,000 on 1 January 2010 in the Virgin Climate Change Fund, 
it would be worth £4,380 after charges on 31 December 2014. 

Annual returns over each of the last five years look like this:

Remember 

With stock market investments the value of your savings and the income you get from them can 
go down as well as up, and you may get back less than you invest. It is also worth remembering 
that the past performance of a fund is not a guide to how well it may do in the future. Tax depends 
on your individual circumstances and may change in the future. This is a medium to long term 
investment and you should be prepared to invest for at least five years.

*Authorised by the Financial Conduct Authority as the Virgin Climate Change Fund.

Source: Morningstar Direct 01.01.10 to 31.12.14, calculation based on figures in £’s, on a bid to bid  
basis, net of basic rate tax with income reinvested. 
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Bond and Gilt Fund

Bond and Gilt Fund

Balancing risk and return 

This Fund invests in gilts (government bonds) and some of the less risky corporate bonds 
around. It aims to provide a good level of interest without putting your capital at too much 
risk. As you can see from the graph below, bonds are generally less volatile than shares, and 
traditionally give better returns than bank or building society deposit accounts. However, 
investments can fluctuate in value and are therefore riskier than deposit accounts, as the 
graph below demonstrates. Our customers currently have around £423 million invested in 
our Bond and Gilt Fund.*

Remember, past performance is not a reliable guide to the future. The charges of a unit trust 
or similar investment would reduce the returns shown.

Bonds compared to other investments

Source: Morningstar Direct, total return basis, 01.01.00 to 31.12.14. ‘Stock market shares’ is the FTSE 
All-Share Index. ‘Bonds’ is the Citi Eurosterling Bonds Index (AAA/AA) which shows the performance of 
bonds with a Standard and Poor’s security rating of AAA/AA (this rating means the issuer has a very strong 
capacity to meet financial commitments). ‘High street savings account’ is the UK Savings rate 2500+, based 
on the average rate paid by the top 20 building societies. 

*Authorised by the Financial Conduct Authority as the Virgin Income Trust.
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Bond and Gilt Fund

Source: Morningstar Direct, year on year 01.01.10 to 31.12.14, calculation based on figures in £’s on a bid 
to bid basis, net of basic rate tax with income reinvested.
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Getting an income from your savings

If you had invested a single payment of £3,000 on 1 January 2010, you would have received 
an average income of £27 every six months. This is based on the current yield of 1.8% after 
charges, on 31 December 2014.

If your first investment in our Bond and Gilt Fund was between 2 October and 1 April you 
will receive your first income payment on, or shortly before, 1 June. If you invested between 
2 April and 1 October it will be on, or shortly before, 1 December.

Bonds we currently invest in

To get the right balance between risk and return, we invest half of your money in government 
bonds (known as ‘gilts’) which we benchmark against the FT-A British Govt. 5-15 year Stock 
Index, and the other half across corporate bonds issued by leading UK and European companies*. 

*We use the ratings from Morningstar, a leading provider of independent investment research.

How has the Bond and Gilt Fund performed over the last 5 years?

Investors in our Bond and Gilt Fund who have reinvested the income received over the  
last five years, would have turned £3,000 invested on 1 January 2010, into £3,958 after 
charges on 31 December 2014.

Annual returns over each of the last five years look like this

Remember 

With your investments the value of your savings and the income you get from them can go down 
as well as up, and you may get back less than you invest. It is also worth remembering that the 
past performance of a fund is not a guide to how well it may do in the future. Tax depends on your 
individual circumstances and may change in the future. This is a medium to long term investment 
and you should be prepared to invest for at least five years.
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On 31 December 2014 we were invested in corporate bonds from the following companies:

Bond and Gilt Fund

America Movil SAB DE CV
Anheuser-Busch Inbev NV
ASIF II
AT&T INC
Barclays Bank plc
BAT Intl Finance plc
BG Energy Capital plc
BHP Billiton Finance Ltd
BK Nederlandse Gemeenten
Broadgate Financing plc
Centrica plc
Commonwealth Bank Aust
Credit Agricole London
Daimler AG
DNB Bank ASA
Electricite de France SA
European Investment Bank
GDF Suez
GE Capital UK Funding
General Elec Cap Corp
GlaxoSmithKline Capital

HSBC Bank plc
HSBC Holdings plc
Hutchison Whampoa FIN UK
IBM Corp
ING Bank NV
INTU (SGS) Finance plc
Johnson & Johnson
JP Morgan Chase & Co 
KFW
Land Securities CM plc
Linde Finance BV
Lloyds Bank plc
London Merchant Secs
Macquarie Bank Ltd 
Mcdonald’s Corp 
Met Life Glob Funding 
Munich RE
National Australia Bank
National Grid Gas plc
Natixis
Natl Grid Elect Trans

Nestle Finance Intl Ltd
Network Rail Infra Fin 
Northern Powergrid Yorks 
NRAM plc
Pepsico Inc
Prudential plc
Roche Finance Europe BV
Rolls-Royce plc
Royal Bank of Scotland plc
Scente Management ltd
Skandinaviska Enskilda
SSE plc
Standard Life plc
Statoil ASA
Svenska Handelsbanken AB
Thames Water UTIL FIN 
Total Capital INTL SA  
United Kingdom Gilt
Volkswagen Fin Serv NV
Wells Fargo Bank NA
Zurich Finance (UK) plc
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How can I buy units? 

You can buy units by sending a completed application 
form. If you are setting up your investment over the 
phone or online, your first payment can be made by 
direct debit or debit card. If you are sending in a postal 
application your first payment can be made by cheque 
or direct debit. Top-up payments can be made by 
cheque, direct debit or debit card. Cash or credit cards 
will not be accepted. 

We will buy units for you the same business day we 
receive your investment, or if we receive it after  
5pm, we’ll buy units the next business day. 

How can I sell units? 

You may withdraw some or all of your money at any 
time by writing to us. If you have an ISA you can also 
withdraw by telephone and online service using your 
security details. If you have a unit trust held in a 
single name you can also withdraw by telephone 
using your security details. 

You can make a withdrawal at any time, but new 
payments (money you have recently paid in) must 
remain in your account until they have cleared, 
which takes 10 business days. Units will be sold on 
the day we receive your instruction (for instructions 
received after 5pm, the next business day will count 
as day one). Payment will be made within one 
business day of your units being sold. 

How can I find out the unit prices? 

The price of units is calculated every business day 
at 5pm. The unit prices are updated daily on our 
website at virginmoney.com/myinvestments. They 
are also published in the Financial Times.

Where can I get details of the latest yield for 
the Bond and Gilt Fund?

If you would like to know the most up-to-date yield 
please call us on 08456 10 20 30.

Your Questions Answered

Can I switch units to another fund? 

Yes, you can switch some or all of your investment to 
another fund in our range. No charge is made for 
switching. 

You can request a switch by sending a completed 
‘switch form’ to us. We will carry out the switch on the 
day we receive your instruction. Customers can also 
switch over the telephone or online (except for joint 
account holders).

If I change my mind can I cancel my investment? 

No, you can’t cancel an investment in our funds. 
However, you can withdraw your money at any time. 
Please remember though, if the value of the Fund’s 
investments have gone down since you invested, you 
may get back less than you invested.

What happens to the income from the Fund? 

FTSE All-Share Tracker Fund: 
The income you earn from the Fund’s investments 
(after deducting our expenses) is distributed to 
investors twice a year. If you hold units on 15 March, 
your income will be distributed on or before 15 May. 
If you hold units on 15 September, your income will 
be distributed on or before 15 November. 

Income is reinvested into your ISA or unit trust, but if 
you are a unit trust investor you can choose to have 
income paid into your bank account instead. 

Climate Change Fund:
Investment income earned is reinvested and 
automatically reflected in the value of your units. 

Bond and Gilt Fund:
The income you earn from the Fund’s investments 
(after deducting our expenses) is distributed to 
investors twice a year. If you hold units on 1 April, 
your income will be distributed on or before 1 June.  
If you hold units on 1 October, your income will be 
distributed on or before 1 December.

Income is credited to your bank account – 
alternatively, you can choose to have the income 
re-invested for growth.
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How will charges and expenses affect  
my investment?

FTSE All-Share Tracker Fund  
& Bond and Gilt Fund:
There is an ongoing charge of 1% of the value of 
your fund, it is calculated daily on the value of the 
unit trust and is deducted every day from income. 

Dealing costs for buying and selling investments  
in the underlying unit trust are reflected in the unit 
price, so you are not charged for them as part of 
your 1% annual ongoing charge.

Climate Change Fund:
There is an ongoing charge of 1.9% of the value  
of your fund, it is calculated daily on the value 
of the unit trust and is deducted every day from 
income. Dealing costs for buying and selling 
investments in the underlying unit trust are reflected 
in the unit price as expenses of the Fund, so you are 
not charged for them as part of your 1.9% ongoing 
charge.

A performance fee is charged when the Fund 
outperforms its agreed benchmark return of the 
Bank of England (BoE) base rate and its previous 
High Water Mark over a set six month period. The 
performance fee is 20% of the outperformance 
achieved.

The performance fee is calculated and accrued 
each day and included in the published unit price. 
It is then paid at the end of each half year and the 
benchmark is reset, unless units are withdrawn 
during the set six month period when the 
performance fee may become payable in relation 
to those units.

The ‘High Water Mark’ is set to ensure that the fee 
is only applicable if the Fund has beaten its previous 
high point. For further details of this please see the 
full prospectus.

Examples of when the performance fee may,  
or may not be applied

Example 1 - Performance fee not payable
Assumptions: Unit price at beginning of 6 month 
period is 60p. Unit price six months later is 58p. Bank 
of England base rate throughout that time is 0.5%.

Step 1: What is the increase in the unit price? There 
is no increase (as the unit price decreased from 60p 
to 58p).

Step 2: Has it beaten the High Water Mark? No – 
because the High Water Mark for a unit recently 
purchased is its purchase price which was 60p.

Step 3: Has it beaten the Bank of England base rate? 
No, and as the unit has not beaten its High Water 
Mark of 60p no performance fee is therefore payable 
irrespective of how well the unit price has done 
against the Bank of England base rate.

Step 4: Is a performance fee payable? No – the Fund 
didn’t beat the benchmark in this example so no 
performance fee would be payable.

Step 5: What is the High Water Mark for future 
fee calculations? As the Fund has not beaten its 
benchmark, the High Water Mark for this unit is reset 
to 60p. The Fund will not be charged a performance 
fee in the future until the unit price is higher than 
this and the Fund has beaten the Bank of England 
base rate as well.

Example 2 - Performance fee payable
Assumptions: Unit price at beginning of 6 month 
period is 60p. Unit price six months later is 70p. Bank 
of England base rate throughout that time is 0.5%.

Step 1: What is the increase in the unit price? 10p  
(as the unit price increased from 60p to 70p).

Step 2: Has it beaten the High Water Mark? Yes – 
because the High Water Mark for a unit recently 
purchased is its purchase price which was 60p.  
So the Fund beat its High Water Mark by 10p.

Your Questions Answered
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Your Questions Answered

amount the Fund beat the base rate by. In this case that 
means the fee is 20% of 4.925p which is 0.985p. This 
amount is paid to the Fund Manager within fourteen 
days of the date the units were sold.

Step 5: What is the High Water Mark for future fee 
calculations? There is no High Water Mark to carry 
forward as the units have been withdrawn by the 
customer so they can’t be counted for future fee 
calculations.

Example 4 - Performance fee not payable on units 
withdrawn during a six month performance period
Assumptions: Unit price at beginning of 6 month 
period is 60p. Unit price when sold three months 
later is 58p. Bank of England base rate throughout 
that time is 0.5%.

Step 1: What is the increase in the unit price? There is 
no increase (as the unit price fell from 60p to 58p).

Step 2: Has it beaten the High Water Mark? No – 
because the High Water Mark for a unit recently 
purchased is its purchase price which was 60p.

Step 3: Has it beaten the Bank of England base rate? 
No, and as the unit has not beaten its High Water 
Mark of 60p no performance fee is therefore payable 
irrespective of how well the unit price has done 
against the Bank of England base rate.

Step 4: Is a performance fee payable? No – the Fund 
did not beat the benchmark in this example so a 
performance fee would not be payable.

Step 5: What is the High Water Mark for future fee 
calculations? There is no High Water Mark to carry 
forward as the units have been withdrawn by the 
customer so they can’t be counted for future fee 
calculations.

Step 3: Has it beaten the Bank of England base rate? 
Yes – over six months the Fund could have earned 
0.25% in a deposit account paying interest at the 
base rate (6 months at 0.5% = 0.25%). That would 
give a return of 0.15p on a deposit of 60p from the 
Bank of England base rate, against a return of 10p 
from the Fund. So the Fund beat the base rate by 
9.85p.

Step 4: Is a performance fee payable? Yes – the 
Fund beat the benchmark in this example so a 
performance fee would be payable. The amount paid 
is 20% of the amount the Fund beat the base rate by. 
In this case that means the fee is 20% of 9.85p which 
is 1.97p. 

Step 5: What is the High Water Mark for future fee 
calculations? The High Water Mark is 70p. The Fund 
will not be charged a performance fee in the future 
until the unit price is higher than this and the Fund 
has beaten the Bank of England base rate again.

Example 3 - Performance fee payable on units 
withdrawn during a six month performance period
Assumptions: Unit price at beginning of 6 month 
period is 60p. Unit price when sold three months later 
is 65p. Bank of England base rate throughout that 
time is 0.5%.

Step 1: What is the increase in the unit price? 5p 
(as the unit price increased from 60p to 65p).

Step 2: Has it beaten the High Water Mark? Yes – 
because the High Water Mark for a unit recently 
purchased is its purchase price which was 60p. 
So the Fund beat its High Water Mark by 5p.

Step 3: Has it beaten the Bank of England base rate? 
Yes – over three months the Fund could have earned 
0.125% in a deposit account paying interest at the 
base rate (3 months at 0.5% = 0.125%). That would 
give a return of 0.075p on a deposit of 60p from the 
Bank of England base rate, against a return of 5p from 
the Fund. So the Fund beat the base rate by 4.925p.

Step 4: Is a performance fee payable? Yes – the Fund 
beat its benchmark in this example so a performance 
fee would be payable. The amount paid is 20% of the 



12

Your Questions Answered

What about Income Tax?

FTSE All-Share Tracker Fund  
& Climate Change Fund:
On all dividend distributions of the Funds, we 
automatically deduct tax at 10% of the ‘gross 
distribution’. 

However:

›    If you are a higher rate taxpayer you will have 
further tax to pay. The further tax will be at 32.5% 
of the gross distribution, less a 10% credit for the 
tax already taken off the distribution.

›       If you have an annual income over £150,000, you 
will be an ‘additional rate taxpayer’ and will have to 
pay further tax at 42.5% of the gross distribution, 
less a 10% credit for the tax already taken off the 
distribution.

›    Basic rate taxpayers will have no further tax to pay.

›   Non-taxpayers are not entitled to reclaim the  
10% tax already taken off.

Bond and Gilt Fund:
On all dividend distributions of the Fund, we 
automatically deduct 20% income tax from the 
‘gross distribution’.

However:

›     If you are a higher rate taxpayer you will have 
further tax to pay. The further tax will be at 40%  
of the gross distribution, less a 20% credit for the 
tax already taken off the distribution.

›        If you are an additional rate taxpayer you will have 
further tax to pay. The further tax will be at 50% of 
the gross distribution, less a 20% credit for the tax 
already taken off the distribution.

›    Basic rate taxpayers will have no further tax to pay.

›     Non-taxpayers are entitled to reclaim this 20% 
tax and some non-UK residents may be entitled to 
register to receive payments of gross income (that 
is, without tax being deducted at source).

What about Capital Gains Tax (CGT)

When you sell units (i.e. cash in some or all of your 
investment), if your capital gains for the tax year, 
from all sources, are greater than the annual CGT 
allowance, you may also be liable to CGT.

Gains are added to total income and the amount of tax 
you will pay on any capital gains, above your annual 
allowance, will depend on your individual tax position.

What about Stamp Duty?

FTSE All-Share Tracker Fund  
& Climate Change Fund:
Stamp Duty Reserve Tax (SDRT) is a tax levied by the 
Government. Just like you have to pay Stamp Duty 
when you buy a house, a Fund Manager has to pay 
SDRT when they buy certain investments. As Fund 
Manager we buy your investments back from you when 
you withdraw money from your Fund, so we are subject 
to this tax, of up to 0.5% of the value of your units.

FTSE All-Share Tracker Fund:
Our current policy is for our fund manager to 
meet the full cost of SDRT so there is no impact on 
investors in the Fund, or on the Fund itself. However, 
in principle a SDRT of 0.5% could be payable by 
investors in the Fund on the buying and selling 
of units, if our policy changed.

Climate Change Fund:
Our current policy is that all SDRT costs will be paid 
out of the Fund. SDRT will not normally be recovered 
from unitholders, but we do reserve the right to 
require unitholders to pay SDRT when we consider 
circumstances have arisen which make that fair to 
all unitholders or potential unitholders.

Bond and Gilt Fund:

No Stamp Duty is payable as the underlying gilts and 
bonds are themselves exempt from Stamp Duty taxes. 
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What about tax if I am investing for a child?

If you are a parent who has opened a unit trust for your 
child, as long as they are under 18 and unmarried, any 
income up to £100 is classed as the child’s and may be 
set against the child’s personal tax allowance. Any 
income above £100 is taxed as if it was the parent’s. 
The £100 applies to each parent individually so gifts 
given separately mean that a child could receive up to 
£200 before tax is levied on the parents.

If you are opening a unit trust for a child that you are 
not the parent of, all of the income is treated as the 
child’s. Any capital gains made when the unit trust is 
cashed in are classed as the child’s. Children have the 
same capital gains allowance as adults. 

FTSE All-Share Tracker Fund & Climate 
Change Fund:
Tax credits on dividends from these Funds cannot 
be repaid to non-tax payers. 

How does tax on my ISA affect me?

FTSE All-Share Tracker Fund:
When investing through an ISA, there is no capital gains 
tax and no further income tax to pay. On all dividend 
distributions, tax is deducted at 10% of the ‘gross 
distribution’, i.e. the amount before tax is taken off. 

Virgin Climate Change Fund:
When investing through an ISA, there is no capital 
gains tax and no further income tax to pay. However, 
you will not be able to reclaim the 10% tax credit on 
the dividend distribution.

Bond and Gilt Fund:
When investing through an ISA, there is no capital gains 
tax and no income tax to pay. 

These statements are based on our understanding of 
UK law and HM Revenue & Customs practice as at the 
date of this booklet and considers the position of 
individual UK resident investors only. The future basis 
and rates of taxation may vary. Although every effort 
has been made to ensure its accuracy, no responsibility 
can be taken for our interpretation. If you are not sure 
about your individual tax position you should speak  
to a professional adviser.

Your Questions Answered
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The Virgin Stocks and Shares ISA is provided by Virgin Money Personal Financial Service Ltd. The ISA 
Manager is Virgin Money Personal Financial Service Ltd who also promotes the unit trusts provided by 
Virgin Money Unit Trust Managers Ltd which are held in the Virgin Stocks & Shares ISA.  Both companies 
are registered in England and Wales (Company numbers 3072766 and 3000482 respectively). Authorised 
and regulated by the Financial Conduct Authority.  Virgin Cash ISAs are provided by Virgin Money plc, 
which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority.  Registered in England and Wales number 6952311.  
Financial Services Register number 503963.  Registered office for all companies: Jubilee House,  
Newcastle upon Tyne NE3 4PL.

All calls are recorded and randomly monitored.

The information contained in this brochure is correct as at December 2014.
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