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This application pack contains all the information you need to 
read and keep safe as well as the forms you’ll need to return.

To transfer your ISA you’ll need to print off, fill in and return pages 2-4.

If you want to put additional money into your ISA you’ll need to print off
pages 5-6 as well.
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Transferring your ISA to a 
Virgin Stocks & Shares ISA
To transfer an existing ISA to Virgin Money, please:

1  �read the important notes,

2  fill in the relevant details,

3  �return this form to us in the pre-paid envelope provided.

Full name including title

Home address
This should be your permanent residential address

Postcode

Telephone

Email

Date of birth

National Insurance number
You can find this on either your P60, payslip, tax return, or  
on the front of your pension book. The format is two letters,  
six numbers and a letter.

Virgin Money account number office use only	

Your transferring ISA company’s details

Company name

Address

Postcode

About the ISA you want to transfer See important notes overleaf

Current tax year ISA - complete this section if you want to transfer this tax year’s ISA to Virgin Money.

If you do not have a National Insurance number please 
tick this box

VIR

Please note: with a ‘current tax year’ ISA you must transfer all the money. You can’t transfer part of it.

Type of ISA 
(cash or stocks & shares)

Account 
number(s)

Amount paid in
current tax year

(£)

Estimated 
transfer amount

(£)

	 /	 /

	

	

(preferred)

(alternative)



Previous years’ ISAs - complete this section if you want to transfer money from previous tax years’ ISAs to Virgin Money.

Income payments
If you’re investing in to the Bond & Gilt Fund, you can choose to have your income reinvested to buy 
units in your ISA, or paid twice yearly into your bank account.

I’d like to have my income reinvested	 	 I’d like to have my income paid out

If you’d like income to be paid to you, please fill in your bank details below.

Bank or building society name

Address including postcode

Name of account holder(s)

Sort code	 Account number/Roll number

Important notes
›	Please make sure you understand the impact of any changes made by your current ISA provider.

›	You can’t transfer shares or other investments. Your current ISA provider must sell your investments and 	
	 send us the transfer amount by cheque.

›	�As Virgin Money ISAs don’t contain a life insurance element, we can’t accept transfers of current tax year 
ISAs which contain life insurance, or the life insurance part of any previous tax years’ ISAs.

›	�We will send your transfer request to the transferring company, who will make the payment directly to us.
All money will be invested on the day we receive it. (Please note, money received after 4pm will be invested 
on the following day.)

›	There is no option to cancel but you can withdraw your money at any time.

Note: You must be named on the account we make your income payments to. Some banks/building societies do not accept
direct payments. Check with your bank/building society if you’re not sure.
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Type of ISA 
(cash or stocks & shares)

Account number How much do you want to transfer to 
Virgin Money?

All
(tick box)

£

£

£

Where would you like your transfer money invested?  
You can choose from our FTSE All Share Tracker Fund, our Climate Change Fund and our Bond & Gilt Fund.

If you are transferring from a cash ISA you can also choose to invest this into a Virgin Cash ISA if you wish.  
If you’d like to do this please call us on 08456 10 20 30 and we’ll arrange for the relevant forms to be sent.

Please split my stocks & shares transfer money as follows:

Virgin FTSE ALL Share Tracker Fund  

Virgin Climate Change Fund  

Virgin Bond & Gilt Fund

Please note: with ISAs from previous tax years, you can transfer all or part of your ISA. Any Cash held in an ISA can now be 
transferred into a Stocks & Shares ISA if you wish.

%

%

%

*Please note: The minimum monetary amount you can transfer into the Climate Change Fund is £500. The minimum amount you can 
transfer into our other funds is £1.

*



Instruction to the transferring ISA company

I would like to transfer the ISA(s) shown above to Virgin Money. Please liquidate my ISA investments and pay 
the proceeds to Virgin Money by cheque. I authorise you to provide Virgin Money with any information they 
may request from you in relation to my ISA(s).

I declare that:

› � �I am aged 18 years or over.

› � �all subscriptions made, and to be made, belong to me.

› � �I have not subscribed and will not subscribe more than the overall subscription limit in total to a cash ISA
and a stocks and shares ISA in the same tax year.

› � �I have not subscribed and will not subscribe to another stocks and shares ISA in the same tax year that I 
subscribe to this Virgin Stocks & Shares ISA.

› � �I am resident and ordinarily resident in the UK for tax purposes or, if not so resident, either perform duties 
which, by virtue of section 28 of Income Tax (Earnings & Pensions) Act 2003 (Crown employees serving 
overseas), are treated as being performed in the UK, or I am married to, or in a civil partnership with, a person 
who performs such duties. I will inform Virgin Money Personal Financial Service Ltd if I cease to be so resident 
and ordinarily resident or to perform such duties, or to be married to, or in a civil partnership with, a person 
who performs such duties; and

› � �this application form has been completed to the best of my knowledge and belief.

I authorise Virgin Money Personal Financial Service Ltd:

› � to hold my cash subscription, Virgin Stocks & Shares ISA investment(s), interest, distribution(s) and any other 
rights or proceeds in respect of these investments and any other cash; and

› � to make on my behalf, any claims to relief from tax in respect of my Virgin Stocks & Shares ISA investments.

› � on my request, to transfer or pay to me, as the case may be, my Virgin ISA investments, interest, distributions, 
rights or other proceeds in respect of such investments or any Cash.

I agree:

› � to the terms and conditions of the Virgin Stocks & Shares ISA.

› � that information about me may be passed on to other companies to verify my identity, manage my ISA, and for 
customer analysis.

› � �that information about me may be transferred and processed outside the European Economic Area, if this is 
necessary to manage my ISA.

It is important that you read and understand the terms and conditions that apply to this contract before 
signing it. If there is any term that you do not understand, please contact us.

	 /	 /

Your signature

Date

Virgin Money Personal Financial Service Ltd
Virgin Money Personal Financial Service Ltd is authorised and 

regulated by the Financial Services Authority.
Registered office: Discovery House, Whiting Road, Norwich NR4 6EJ

Registered in England no. 3072766
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Transferring your ISA to a                              3/3

Virgin Stocks & Shares ISA









Name(s) of account holder(s)

Banks and building societies may not accept Direct Debit instructions for some types of account

Bank/building society account number

Branch sort code

Name and full postal address of your bank or building society

Signature(s)

Date

Service user number

Reference number

Please fill in the whole form using a ball point pen and send it to:

This guarantee should be detached and retained by the payer.

The Direct Debit
Guarantee

› � This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits

› � �If there are any changes to the amount, date or frequency of your Direct Debit Virgin Money will notify you 10 
working days in advance of your account being debited or as otherwise agreed. If you request Virgin Money to 
collect a payment, confirmation of the amount and date will be given to you at the time of the request.

› � �If an error is made in the payment of your Direct Debit, by Virgin Money or your bank or building society,
you are entitled to a full and immediate refund of the amount paid from your bank or building society  
– If you receive a refund you are not entitled to, you must pay it back when Virgin Money asks you to

› � �You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation 
may be required. Please also notify us.

Instruction to your bank or building society

Please pay Virgin Money Direct Debits from the account detailed in this 
Instruction, subject to the safeguards assured by the Direct Debit Guarantee.

�I understand that this Instruction may remain with Virgin Money and, if so, 
details will be passed electronically to my bank/building society. 

Virgin Money
PO Box 9522
Chelmsford
CM99 2AB

Instruction to your 
bank or building society 

to pay by Direct Debit

9 4 1 7 3 3



1. The Financial Services Authority (FSA)
	 �The FSA is the independent watchdog that regulates financial services. This document is designed by the FSA to be given to 

consumers considering buying certain financial products. Use this information to decide if our services are right for you.

2. Whose products do we offer?
	 	 �We offer products from the whole market.

	 	 �We only offer products from a limited number of companies.

	 	 �We only offer products from Virgin Money Unit Trust Managers Ltd.

3. Which service will we provide you with?
�	 �	 �We will advise and make a recommendation for you after we have assessed your needs.

�	 �	 �You will not receive advice or a recommendation from us. We may ask some questions to narrow down the selection 
of products that we will provide details on. You will then need to make your own choice about how to proceed.

�	 �	 �We will provide basic advice on a limited range of stakeholder products and in order to do this we will ask some questions 
about your income, savings and other circumstances but we will not:

		  ›    conduct a full assessment of your needs,

		  ›    �offer advice on whether a non-stakeholder product may be more suitable.

4. What will you have to pay us for our services?
�	 	 �Before we provide you with advice, we will give you our keyfacts guide ‘about the cost of our services’.

	 	 �We will tell you how we get paid, and the amount, before we carry out any business for you.

5. Who regulates us?
	 �Virgin Money Personal Financial Service Ltd, Discovery House, Whiting Road, Norwich NR4 6EJ,	

is authorised and regulated by the Financial Services Authority. Our FSA Register number is 179271.

	 �Our permitted business is arranging pension and unit trust business.

	 �You can check this on the FSA’s Register by visiting the FSA’s website www.fsa.gov.uk/register 	

or by contacting the FSA on 0300 500 5000.

6. Loans and ownership
	 �Virgin Money Holdings (UK) Ltd has 100% of the voting rights and owns 100% of the share capital 	

of both Virgin Money Personal Financial Service Ltd and Virgin Money Unit Trust Managers Ltd.

7. What to do if you have a complaint
	 �If you wish to register a complaint, please contact us:

In writing to: 	
Virgin Money, PO Box 9522, 	
Chelmsford CM99 2AB   	
By phone: 08456 10 20 30

	 �If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.

8. �Are we covered by the Financial Services Compensation Scheme (FSCS)?

      We are covered by the FSCS. You may be entitled to compensation from the scheme if we cannot 	
      meet our obligations. This depends on the type of business and the circumstances of the claim.

      Most types of investment business are covered up to £50,000 per person. For cash ISA’s this is up 
      to £85,000 per person.

      For more information about the compensation scheme arrangements go to www.fscs.org.uk. 	

      Please check your product terms and conditions for further details.

About our services

G9_12.10_2010300

PO Box 9522
Chelmsford
CM99 2AB
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Source: Morningstar Workstation. £1,000 single 
investment from 31.12.00 to 31.12.10. Bid to bid 
unit prices, basic rate tax with income reinvested. Please 
remember that stock markets can go up and down in 
value and your investment returns are not guaranteed. 

Source: Morningstar Workstation. £1,000 single 
investment from 31.12.00 to 31.12.10. Bid to bid  
unit prices, basic rate tax with income reinvested. What sort of investor is the Fund 

designed for?
The Fund is aimed at investors who are looking for a 
steady stream of interest which can be taken as an 
income or reinvested for capital growth. You need to 
be able to tuck your money away for five years or more, 
and there are no guarantees you will get back your 
original investment.

How has the Fund performed in the past?
The graph below shows how the Fund has performed 
in each of the last ten years. Remember, this historical 
performance is not an indicator of future performance.

How has the Fund performed in the last 
10 years?

Tax
Taxation can have an impact in two different ways – 
on the Fund and on you as an individual taxpayer.

How does tax affect the Fund?
In the UK, unit trusts are liable to corporation tax, 
payable at the lower rate of income tax, but are not 
liable to capital gains made on the disposal of 
investments, i.e. when bonds are sold.

How does tax on my ISA affect me?
When investing through an ISA, there is no personal 
income tax or capital gains tax to pay.

How does tax on my unit trust affect me?
If you are investing direct into a unit trust in the UK, 
there are two potential areas of taxation to consider – 
income tax and capital gains tax. Your liability to pay 
tax on your investment really depends on your 
personal circumstances and finances. If you are at all 
unclear about your individual tax situation, or what 
any of the tax regulations mentioned below mean, 
you can get further advice from HM Revenue & Customs, 
or by seeking professional financial advice.

Income Tax
On all dividend distributions of the Fund, we automatically 
deduct 20% income tax from the ‘gross distribution’.

However:

›  ����If you are a higher rate taxpayer you will have 
further tax to pay. The further tax will be at 40% 
of the gross distribution, less a 20% credit for 
the tax already taken off the distribution.

›  ���If you are an additional rate taxpayer you will 
have further tax to pay. The further tax will be at 
50% of the gross distribution, less a 20% credit 
for the tax already taken off the distribution.

›  Basic rate taxpayers will have no further tax to pay.

›  ����Non-taxpayers are entitled to reclaim this 20% 
tax and some non-UK residents may be entitled 
to register to receive payments of gross income 
(that is, without tax being deducted at source).

Tax and charges

Virgin Income Trust			 

Capital Gains Tax (CGT)
When you sell units (i.e. cash in some or all of your 
investment), if your capital gains for the tax year, from 
all sources, are greater than the annual CGT allowance, 
you may also be liable to CGT.

Gains are added to total income and the amount of tax 
you will pay on any capital gains, above your annual 
allowance, will depend on your individual tax position.

The above statements are based on the Manager’s 
understanding of UK law and HM Revenue & Customs 
practice as at the date of this prospectus. The future basis 
and rates of taxation may vary. Although every effort has 
been made to ensure its accuracy, no responsibility can be 
taken for the Manager’s interpretation. If you are not sure 
about your individual tax position you should speak to a 
professional adviser. 
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How will charges and expenses affect my 
investment?
An annual management fee is charged by the VIT. It is 
currently 1%, calculated daily on the value of the unit trust 
and is deducted every day from income. 

Dealing costs for buying and selling investments in the 
underlying unit trust are reflected in the unit price, so you 
are not charged for them as part of your 1% annual 
management fee. At the end 

of year
Investment 
to date

Effect of 
deductions 
to date

What you 
might get 
back at 7%

1 £3,000 £31 £3,170

3 £3,000 £108 £3,560

5 £3,000 £205 £4,000

10 £3,000 £561 £5,330

 

Customer charges for buying  
and selling of units
Initial charge on purchase of units

Exit fee on sale or fund switch of units

 
NIL

NIL

Annual operating expenses
All European funds are required to show their Total 
Expense Ratio (TER). The TER gives investors a clearer 
idea of the total annual costs involved in running 
their fund and allows you to compare the annual 
operating costs of the fund. It is made up of the 
Annual Management Charge, plus any additional 
expenses where charged to the customer, such as 
trustee fees, audit/legal fees and registration costs. It 
does not include charges for buying and selling units, 
if these apply. 

Annual Management Charge
Additional Expenses
Total Expense Ratio

1%
NIL
1%

 

Example of how the charges and 
expenses of the Virgin Income Trust  
will affect your investment in an ISA
Their effect on an investment of £3,000, assuming 
growth of 7% a year, is set out below. The figures are 
not guaranteed and serve only to demonstrate the 
effect of charges and expenses on an investment.

The last line in the table shows that over 10 years, the 
effect of the total charges and expenses could amount to 
£561. Put another way, if the growth rate were to be 7%, 
which is in no way guaranteed, this would have the same 
effect as reducing it to 5.9% a year. 

Example of how the charges and 
expenses of the Virgin Income Trust  
will affect your investment in a unit trust
Their effect on an investment of £3,000, assuming 
growth of 6% a year, is set out below. The figures are 
not guaranteed and serve only to demonstrate the 
effect of charges and expenses on an investment.

The last line in the table shows that over 10 years, the 
effect of the total charges and expenses could amount 
to £561. Put another way, if the growth rate were to be 
6%, which is in no way guaranteed, this would have the 
same effect as reducing it to 4.9% a year.

Portfolio Turnover Rate (PTR)
The PTR gives the percentage of the fund that 
changed during a year through it buying and selling 
assets. The more stocks and shares a fund buys and 
sells, the higher the PTR.

This can mean higher costs to the fund, or simply that 
the fund is being managed in line with its investment 
objectives. The PTR was 91.16% from 1 January 2010 
to 31 December 2010.

At the end 
of year

Investment 
to date

Effect of 
deductions 
to date

What you 
might get 
back at 6%

1 £3,000 £31 £3,140

3 £3,000 £108 £3,460

5 £3,000 £205 £3,810

10 £3,000 £561 £4,860
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What about tax if I am investing for a child?
If you are a parent who has opened a unit trust for your 
child, as long as they are under 18 and unmarried, any 
income up to £100 is classed as the child’s and may be 
set against the child’s personal tax allowance. Any 
income above £100 is taxed as if it was the parent’s. 
The £100 applies to each parent individually so gifts 
given separately mean that a child could receive up to 
£200 before tax is levied on the parents.

If you are opening a unit trust for a child that you are 
not the parent of, all of the income is treated as the 
child’s. Any capital gains made when the unit trust is 
cashed in are classed as the child’s. Children have the 
same capital gains allowance as adults.

What about stamp duty?
No stamp duty is payable on this unit trust as the 
underlying gilts and bonds are themselves exempt 
from stamp duty taxes.



How can I buy units?
You can buy units by sending a completed application 
form. If you are setting up your investment over the 
phone or online, your first payment can be made by 
direct debit or debit card. If you are sending in a 
postal application your first payment can be made by 
cheque or direct debit. Top-up payments can be 
made by cheque , direct debit or debit card. Cash or 
credit cards will not be accepted.

Please note that a unit trust in joint names can only 
be set up by postal application.

We will buy units for you on the same business day we 
receive your investment, or if we receive it after 5pm, 
we will buy units the next business day. 

How can I sell units?
You may withdraw some or all of your money at any 
time by writing to us. If you have an ISA you can also 
withdraw by telephone and online service using your 
security details. If you have a unit trust held in a single 
name you can also withdraw by telephone using your 
security details.

You can make a withdrawal at any time, but new 
payments (money you have recently paid in) must 
remain in your account until they have cleared, which 
takes 10 business days. Units will be sold on the day 
we receive your instruction (for instructions received 
after 5pm, the next business day will count as day 
one). Payment will be made within one business day 
of your units being sold.

Can I switch units to another fund?
Yes, you can switch some or all of your investment 
to another fund in our range. No charge is made  
for switching. 

You can request a switch in writing or by sending a 
completed ‘switch form’ to the Manager.  We will carry 
out the switch on the day we receive your instruction. 
Customers can also switch over the telephone or online 
(except for joint account holders).

Further information 

If I change my mind can I cancel my 
investment?
No, you can’t cancel an investment in this Fund. 
However, you can withdraw your money at anytime. 
Please remember though, if the value of the Fund’s 
investments have gone down since you invested,  
you may get back less than you invested.

How is income paid out?
The income you earn from the Fund’s investments 
(after deducting our expenses) is distributed to 
investors twice a year. If you hold units on 1 April, 
your income will be distributed on or before 1 June. 
If you hold units on 1 October, your income will be 
distributed on or before 1 December.

Income is credited to your bank account – alternatively, 
you can choose to have the income re-invested for 
growth.

Where can I get details of the latest yield?
If you would like to know the most up-to-date yield 
please call us on 08456 10 20 30.

How can I find out the unit prices?
The price of units is calculated every business day at 
5pm. The unit prices are updated daily on our website 
at virginmoney.com They are also published in the 
Financial Times.

What else do I need to know?
Before you decide whether to go ahead with your ISA 
or unit trust, there are a few other things we need to 
tell you: 

›  �If you are saving regularly for a particular 
purpose (e.g. to pay off the capital part of an 
interest only mortgage), you may not achieve 
your target if you do not keep up your payments.

›  �If you are transferring your ISA or unit trust to 
Virgin Money, we won’t charge you for the 
transfer. However, your current provider may 
have an exit or transfer fee so please check with 
them before you make a decision.

›  �The Manager of the VIT is Virgin Money Unit 
Trust Managers Ltd, Discovery House, Whiting 
Road, Norwich NR4 6EJ. They pay Virgin Money 
Personal Financial Service Ltd a fee of £29 for 
marketing this ISA or unit trust to you. A fuller 
explanation is available on request. 

›  �This Simplified Prospectus should tell you 
everything you need to know. If you have  
any further questions, please call us on  
08456 10 20 30. If you are not sure whether 
this is the right product for you, please contact 
an Independent Financial Adviser.

›  �All communications from us in relation to the 
Fund will be in English.
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