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Your status
99.	� For the purposes of the Financial Services 

Authority’s rules, we have classified you as 
a ‘retail client’. This means you will get the 
highest level of protection available within 
those rules. Your ability to refer complaints to 
the Financial Ombudsman Service or to claim 
compensation from any relevant compensation 
scheme is not affected by our classification 
of you.

Conflicts of interest
100.	�Our conflicts of interest policy details any 

potential conflicts of interest between us and 
our customers, and between individual Virgin 
Money customers. An example of a conflict of 
interest would be where we have a financial 
incentive to favour one customer over the 
interests of other customers. The activities, 
culture and organisation of Virgin Money make 
the risk of detrimental conflicts of interest 
extremely low. However, should they arise, 
our policy requires any such conflict to be 
immediately disclosed to customers and all 
necessary steps taken to minimise such risks. 
A copy of the full policy is available on request.

Law, disputes and complaints
101.	�Our relationship with you and any contract 

between us is subject to English law. You agree to 
submit to the exclusive jurisdiction of the courts 
in the United Kingdom if there is ever a dispute 
between you and Virgin Bank or you and 
Virgin Money. 

102.	�Our complaint handling procedures are 
available on request. If you feel there is cause 
to complain please write to us at Virgin Money, 
PO Box 9522, Chelmsford CM99 2AB or call 
us with full details. If we are unable to satisfy 
you, you can write to The Financial Ombudsman 
Service at South Quay Plaza, 183 Marsh Wall, 
London E14 9SR. This will not affect your right 
to take legal action.

Important information about 
compensation arrangements
103.	�Virgin Bank is covered by the Financial Services 

Compensation Scheme (“FSCS”). The FSCS can 
pay compensation to depositors if a bank is 
unable to meet its financial obligations. Most 
depositors, including most individuals and small 
businesses, are covered by the scheme.

104.	� In respect of deposits, an eligible depositor is 
entitled to claim up to £50,000 (or €50,000, 
if at the time that is greater). For joint Accounts 
each account holder is treated as having a claim 
in respect of their share, so for a joint Account 
held by two eligible depositors, the maximum 
amount that could be claimed would be £50,000 
each (making a total of £100,000). The £50,000 
limit relates to the combined amount in all the 
eligible depositor’s accounts with the bank, 
including their share of any joint Account, and 
not to each separate Account.

105.	� Virgin Money and Church House Trust are both 
brand names used by Virgin Bank. This means 
the protection provided by the FSCS is limited to 
£50,000 for the combined total of deposits with 
both Virgin Money and Church House Trust.

106.	� For further information about the scheme 
(including the amounts covered and eligibility 
to claim) please contact us, refer to the FSCS 
website www.fscs.org.uk or call the FSCS on 
020 7892 7300 or 0800 678 1100.




